SaaS Fraud Prevention Checklist

Understand the Fraud Landscape

Familiarize yourself with common Saa$S fraud types:

» Trial Fraud: Users create multiple accounts to exploit free trials.

* Subscription Fraud: Stolen credit card information is used to sign up for
subscriptions.

* Refund Fraud: Customers request refunds for services they used but
never intended to pay for.

» Chargeback Fraud: Customers dispute legitimate charges to get their
money back.

 Affiliate Fraud: Affiliates use deceptive methods to generate
commissions.

» Account Takeover Fraud: Fraudsters gain unauthorized access to

legitimate user accounts.

Research industry-specific fraud trends, fraud schemes and tactics

that may target your specific niche within the SaaS industry.

Implement Robust Customer Authentication

Collect essential information:

Require users to provide necessary details during signup: full name, email

address, phone number, billing address, payment information.
Verify customer identities:

Implement email verification and/or phone verification. Consider using
identity verification services to validate customer data against trusted

sources.

Enforce strong passwords: Require users to create strong, unique

passwords.

Implement two-factor authentication (2FA): Add an extra layer of security

by requiring a code from a separate device (e.g., phone, email) for logins.



Monitor Customer Activity and Behavior
Track key metrics: Monitor user activity for suspicious patterns:

» Login attempts (successful and failed)
* Transaction amounts and frequency
» Account changes (e.g., email address, password updates)

* Usage patterns (e.g., sudden spikes in data consumption)
Set up real-time alerts: Configure alerts for suspicious activities, such as:

* Multiple failed login attempts from the same IP address
* Transactions exceeding a certain amount

* Changes to sensitive account information

Analyze chargeback data: Identify trends in chargebacks to pinpoint

weaknesses in your fraud prevention process.

Utilize Fraud Prevention Tools and Technologies

Explore fraud detection tools: Evaluate and integrate tools that offer

features like:

» Fraud scoring and risk assessment
* Machine learning algorithms to identify anomalies
» Real-time transaction monitoring

» Device fingerprinting

Educate and Empower Your Customers

Provide clear security guidelines: Communicate security best practices to

your users through:

e Welcome emails

Onboarding tutorials

* Help center articles

Blog posts



Educate on identifying suspicious activity: Teach customers how to
recognize and avoid:

* Phishing scams
* Account takeover attempts

* Suspicious links or emails

Encourage prompt reporting: Provide clear channels for customers to

report any suspicious activity or security concerns.

Stay Vigilant and Adapt

Regularly review and update your strategies: Fraud tactics are constantly
evolving. Stay ahead of the curve by:

* Monitoring industry trends
* Evaluating new fraud prevention technologies

» Adapting your security measures as needed

Conduct periodic security audits: Assess the effectiveness of your fraud

prevention system and identify areas for improvement.

Foster a security-conscious culture: Encourage your team to prioritize

security and stay informed about potential threats.



