
Categorizing User Feedback Worksheet 

Source Segment Other

Date Feedback Source Category Sentiment Priority Assigned to Status Notes/Action

(Verbatim) (e.g., Survey, Interview, 

Social Media)

(e.g., Usability, Features, 

Pricing, Support)

(Positive, Negative, Neutral) (High, Medium, Low) (e.g., Open, In Progress, 

Implemented, Closed)
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ß ÞSkdWOQWhfQSbMS[fN¢SfÐSSYPOXÝÅfeX¢SYdWSfYSYMXONSYfNMRSfUSakajf[SSÝWhLfNZfQSbMS[fO`YfXONSkZQMïSf`S[fÐSSYPOXÝÑ

ß rQMZQMNMïSfOXNMZ`fMNSR�ÅfqZXd�fZ`fOYYQS��M`kf¢Mk¢¾wQMZQMNhfÐSSYPOXÝf×Q�NjfS�wSXMOWWhfN¢Z�SfQSWONSYfNZfXQMNMXOWfd�OPMWMNhf

M��dS�fZQfXd�NZRSQfwOM`fwZM`N�Ñ

ß Â��Mk`fZ[`SQ�¢MwÅfÂ��Mk`fÐSSYPOXÝfMNSR�fNZfQSWSbO`NfNSORfRSRPSQ�fUSakajfYS�Mk`jfwQZYdXNjf�dwwZQNLfÐZQfOXNMZ`Ñ

ß êQOXÝf�NONd�Åf�wYONSfN¢Sf¼eNONd�¼fXZWdR`fNZfQSÊSXNfN¢SfwQZkQS��fZÐfSOX¢fÐSSYPOXÝfMNSRÑ

ß qZWWZ[fdwf[MN¢fd�SQ�Åf»¢S`fhZdfMRwWSRS`NfX¢O`kS�fPO�SYfZ`fÐSSYPOXÝjfXWZ�SfN¢SfWZZwfPhfM`ÐZQRM`kfN¢Sfd�SQ�f[¢Zf

wQZbMYSYfN¢SfÐSSYPOXÝÑ

ß ¦Z`NM`dZd�WhfkON¢SQfÐSSYPOXÝÅfgOÝSfÐSSYPOXÝfXZWWSXNMZ`fO`fZ`kZM`kfwQZXS��fNZfS`�dQSfhZdÎQSfXZ`�M�NS`NWhf

MRwQZbM`kfhZdQfeOOefwQZYdXNa
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