
Checklist for Disputing a Chargeback

Case Details

Case Number

Date of Chargeback

Customer Name

Transaction Date

Transaction Amount

Chargeback Reason Code

Deadline for Response

Transaction Details

Order/Invoice Number

Payment Method

Description of Goods/Services

Date of Service Delivery/Product Shipment

Evidence of prior successful transactions with this customer (if 

applicable); (e.g., screenshots or records from your payment gateway.)

Customer Communication

Summary of customer's complaint (if known)

Dates and methods of communication with customer (e.g., email, phone)

Attach copies of ALL relevant communication (e.g. mails, chat logs, 

support tickets)
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