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Refunds & Chargeback Monitoring

Simplify the Refund Process:

Clear refund policy: Publish a clear and concise refund policy on your 

website, outlining eligibility and procedures.

Easy-to-use process: Provide a simple online form or dedicated email 

address for refund requests.

Timely refunds: Process refunds promptly to demonstrate good faith and 

prevent chargebacks.

Analyze Data and Monitor Chargeback Rate:

Regularly review chargeback data: Track chargeback reason codes, 

customer segments, and trends to identify areas for improvement.

Use chargeback monitoring tools: Utilize tools that provide insights into 

your chargeback data and help you identify patterns.

Stay within thresholds: Keep a close eye on your overall chargeback rate 

to avoid penalties and protect your merchant account.

Provide Excellent Customer Support:

��er support through various channels �email, live chat, phone�.

Respond to customer inquiries quickly and e�ciently.

Aelp new customers get started with personalized onboarding and check 

in with e:isting customers regularly.

Ua_\ billing support: Ensure your payment processor o�ers round-the-

clock billing support for urgent payment issues.
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