SaaS Chargebacks Prevention
Strategy Checklist

Payment & Fraud Prevention

Choose the Right Payment Processor:

Evaluate your needs: Determine your transaction volume, average

transaction value, and whether you need to accept payments globally.

Prioritize security: Select a processor with robust fraud detection and

chargeback management tools.

Consider an MoR*: If you're selling globally or want to reduce liability,

consider using a Merchant of Record (MoR) like PayPro Global.
Implement Fraud Prevention Measures:

Utilize security features: Implement Address Verification System (AVS),
Card Security Code (CVV) checks, and Two-Factor Authentication (2FA).

Leverage fraud detection tools: Use machine learning, velocity checks,

and geolocation tools to identify and block suspicious transactions.

Monitor transaction activity: Regularly review transaction logs and set up

alerts for unusual activity.

Clear Communication & Support

Communicate Clearly and Transparently:

Detailed product descriptions: Provide comprehensive information about

your product's features, limitations, and pricing.

Transparent pricing: Clearly display your pricing plans, including recurring

charges and free trial details.

Order confirmations and receipts: Send timely confirmations and receipts

with clear billing information.

Renewal reminders: Proactively remind customers about upcoming

renewals or subscription changes.



Provide Excellent Customer Support:
Offer support through various channels (email, live chat, phone).
Respond to customer inquiries quickly and efficiently.

Help new customers get started with personalized onboarding and check

in with existing customers regularly.

24/7 billing support: Ensure your payment processor offers round-the-

clock billing support for urgent payment issues.

Refunds & Chargeback Monitoring

Simplify the Refund Process:

Clear refund policy: Publish a clear and concise refund policy on your

website, outlining eligibility and procedures.

Easy-to-use process: Provide a simple online form or dedicated email

address for refund requests.

Timely refunds: Process refunds promptly to demonstrate good faith and

prevent chargebacks.

Analyze Data and Monitor Chargeback Rate:

Regularly review chargeback data: Track chargeback reason codes,

customer segments, and trends to identify areas for improvement.

Use chargeback monitoring tools: Utilize tools that provide insights into

your chargeback data and help you identify patterns.

Stay within thresholds: Keep a close eye on your overall chargeback rate

to avoid penalties and protect your merchant account.



Continuous Improvement

Address Root Causes:

Identify the underlying reasons for chargebacks (e.g., fraud,

dissatisfaction, technical issues).

Implement solutions to address those root causes (e.g., improve product

descriptions, enhance customer support, strengthen fraud prevention).
Collaborate with Your Payment Processor:

Work closely with your payment processor to understand chargeback

rules and best practices.

Leverage their expertise and tools to prevent chargebacks and manage

disputes effectively.

Prioritize Customer Satisfaction:

Focus on providing a positive customer experience to reduce the
likelihood of chargebacks.

Build trust and loyalty through clear communication, excellent support,

and a seamless payment process.



