Checklist for Accepting Multiple
Currencies for Your SaaS

Understand the Why

Analyze your target markets: Identify key geographic regions and their
primary currencies.

Assess customer needs: Understand the preferred currencies of your

existing and potential customers.

Define your goals: Align your multi-currency strategy with your overall
business objectives (e.g., increased revenue, global expansion, improved

customer experience).

Choose the Right Payment Gateway

Extensive currency support: Ensure the gateway supports all the

currencies you need to accept.

Global reach and compliance: Verify the gateway complies with local

regulations in your target markets.

Strong security features: Prioritize a gateway with robust security

measures to protect sensitive data.

Seamless integration: Choose a gateway that integrates easily with your

existing platform.

Excellent customer support: Select a provider with responsive and helpful

customer support.

Competitive transaction fees: Evaluate the fees associated with

processing multi-currency transactions.

Variety of payment methods: Offer a diverse selection of payment

methods to cater to different preferences.



Subscription management capabilities: Ensure the gateway can handle

multi-currency subscriptions effectively.

Scalability: Choose a gateway that can support your growth as your

business expands.

Implement Dynamic Currency Conversion

Select a reliable currency conversion APIl: Choose an API that provides

accurate and up-to-date exchange rates.

Integrate the APl with your platform: Ensure seamless integration with

your website and checkout process.

Display prices in local currencies: Clearly show prices in users' preferred

currencies throughout your site.

Offer a currency switcher: Allow users to easily switch between

currencies on your website.

Regularly update prices: Maintain accurate pricing by reflecting current

exchange rates.

Configure Multi-Currency Subscription Management

Currency-based pricing plans: Create pricing plans tailored to specific

currencies.

Automated currency conversion: Ensure subscription fees are

automatically converted to the user's local currency.

Flexible billing cycles: Offer various billing cycles to accommodate

different preferences.



Multi-currency invoicing: Generate invoices in the user's local currency.

Detailed reporting: Access reports on revenue, customer behavior, and

payment trends by currency.

Address Potential Payment Declines

Offer multiple payment methods: Provide a variety of payment options to

increase acceptance rates.
Optimize payment flows: Simplify the checkout process to reduce friction.

Implement strong fraud prevention: Utilize fraud detection tools to

minimize fraudulent transactions.

Provide clear error messages: Display informative error messages in case

of payment failures.

Offer responsive customer support: Assist users with any payment-

related issues promptly.

Test and Optimize

Thoroughly test the multi-currency setup: Ensure all functionalities are

working correctly across different currencies.

Monitor payment performance: Track key metrics like conversion rates

and payment declines.

Continuously optimize: Make adjustments to your setup based on data

and user feedback.



