SaaS Cross-Sell Email Templates

This template provides a pre-written email sequence that you can adapt and use

for your own cross-selling campaigns.

Email 1: Welcome Email

Subject: Welcome to [Your SaaS Product Name]!

Body:

Hi [Customer Name],

Welcome to [Your SaaS Product Name]! We're excited to have you on board.

We know you're busy, so we won't take up too much of your time. This email
is just to give you a quick overview of our product and highlight some of the

key features that can help you [achieve their goals].

» [Feature 1]: [Brief description and benefit]
» [Feature 2]: [Brief description and benefit]
» [Feature 3]: [Brief description and benefit]

We encourage you to explore our product and try out these features. If you

have any questions, please don't hesitate to contact our support team.
We're here to help you succeed!
Sincerely,

The [Your SaaS Product Name] Team

Email 2: Feature Spotlight Email

Subject: Unlock the Power of [Feature Name]
Body:
Hi [Customer Name],

Did you know that [Your SaaS Product Name] can help you [achieve a specific

goal] with our powerful [Feature Name]?



[Feature Name] allows you to [briefly describe the feature and its benefits].
This can save you time and effort, while also improving your [specific

outcomel].

[Optional: Include a customer testimonial or case study highlighting the

benefits of the feature.]

Ready to unlock the full potential of [Feature Name]?
[Call to Action: e.g., "Learn more" or "Try it now"]
Sincerely,

The [Your SaaS Product Name] Team

Email 3: Usage-Based Trigger Email

Subject: Ready to take your [Project/Task/Goal] to the next level?
Body:
Hi [Customer Name],

We noticed that you've been actively using [Your SaaS Product Name] to

[mention their specific usage or milestone]. That's awesome!

To help you achieve even more with our product, we wanted to let you know
about our [Add-on Name] add-on. This add-on can help you [briefly describe

the add-on and its benefits, specifically related to their usage].

[Optional: Include a visual, such as a product screenshot or a short video,

demonstrating the add-on.]

Ready to upgrade your experience?

[Call to Action: e.g., "Upgrade now" or "Get the add-on"]
Sincerely,

The [Your SaaS Product Name] Team



Email 4: Limited-Time Offer Email

Subject: Limited-time offer: Get [Discount/Bonus] on [Add-on Name]
Body:
Hi [Customer Name],

For a limited time, we're offering a special discount on our [Add-on Name]

add-on!

[Add-on Name] can help you [briefly describe the add-on and its benefits].
Here's what you'll get with this offer:

[Discount percentage or bonus]

[Additional benefits, if applicable]

This offer is only valid for [duration of offer], so don't miss out!

[Call to Action: e.g., "Claim your discount" or "Upgrade now"]

Sincerely,

The [Your SaaS Product Name] Team

Remember to:

* Personalize each email with the customer's name and relevant information.
* Keep the emails concise and focused on the value proposition.

» Use clear and compelling calls to action.

» Track the performance of your email sequence and make adjustments as

needed.



